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	StreetGames 
	Location: Ideally Manchester based with National travel, but will consider remote working 

	Job Title: National Workforce Lead
	Grade/Salary Range: Full-Time

£36,767 - £41,924 (SCP 33 – 38)

	Responsible to: Head of Workforce Development
	Responsible for: 

	
	

	JOB PURPOSE

	The role of the National Workforce Lead is to contribute to the development, delivery and continuous improvement of a quality StreetGames Training and Workforce Development offer that meet the needs of the local workforce, Locally Trusted Organisations, sector partners and achieves the ambitions set out in our Workforce Strategy.
The role will work closely with the Head of Workforce Development, Regional Workforce Leads and the Lead IQA, playing a leading role in ensuring StreetGames develops and delivers excellent quality, relevant and informed learning opportunities.


	DESIGNATION OF POST AND POSITION WITHIN TEAM STRUCTURE

	



 




	MAIN DUTIES AND RESPONSIBILITIES

	1. Ensure a robust process for content evaluation and development/re-development, supported by Regional Leads and StreetGames experts, leading to a menu of training that meets the needs of the local workforce and achieves the ambitions of our Workforce Strategy.
2. Progress the recruitment, orientation and development framework, for tutors, ensuring StreetGames identify, develop and retain the ‘right’ workforce. Conduct in-session visits and support the Regional Leads to implement the framework.
3. Review and co-ordinate the development of a variety of quality resources to support learning and growth.
4. Contribute to and represent StreetGames Training and Workforce Team at internal and external working groups, discussions, forums and events.

5. Direct delivery of a range of StreetGames Training and Workforce Development opportunities.
6. Support the ongoing development of the StreetGames approach to Grow Your Own and Youth Voice
7. Work with the Lead IQA to implement the Quality Assurance Strategy, ensuring it complements the tutor recruitment, orientation and development framework.
8. Provide development and central support for the casual tutor workforce in Wales and ‘Growth Regions’

9. Act as Head of Centre and named contact for a number of organisations, e.g. awarding bodies.
10. Support the Head of Workforce to explore and develop further workforce development opportunities to ensure StreetGames meets the aims of our Workforce Strategy and our commitment to Equality, Diversity and Inclusion


	General Duties

	1. To adhere to existing working practices, methods, procedures, undertake relevant training and development activities and to respond positively to new and alternative systems. 

2. It will be necessary to work with information technology and associated systems in accordance with StreetGames policies. 

3. To co-operate with StreetGames in complying with relevant health and safety legislation, policies and procedures in the performance of the duties of the post. 

4. To carry out the duties and responsibilities of the post in compliance with the StreetGames equity and safeguarding policies.
5. To maintain confidentiality and observe data protection and associated guidelines where appropriate. 
6. To carry out any other reasonable duties and responsibilities within the overall function, commensurate with the grading and level of responsibilities of the post.


	

	SCOPE OF JOB (Budgetary/Resource control, Impact) 

	This role will have no line management or budget responsibility.


	PERSON SPECIFICATION


	

	StreetGames 
	Job Title: National Workforce Lead

	Qualifications / Education / Training:
	
	

	Essential

· Either a Level 3 Award in Education and Training (or equivalent) or a recognised Teaching certificate or Learning and Development qualification
· Relevant professional assessing and verification qualification e.g. L3 CAVA, L4 IQA.
· Evidence of continuing professional development.


	Experience:
	
	

	1. Understanding or experience of community sport delivery and coaching/activity leadership in underserved communities and the role this plays in addressing the inequalities of such communities.
2. Substantial experience of identifying needs and trends in order to develop of a range of training and learning resources shaped and supported by insight.
3. Understanding or experience of learning & coaching approaches, and the ability to adapt training to meet the need of learners, across a range of contexts.
4. Experience of assessment, standardisation and successfully implementing quality assurance processes.

5. Substantial experience of supporting and developing tutors/trainers and identifying development pathways
6. Experience of identifying workforce development opportunities that compliment formal training 

7. Experience of working towards internal and external Strategy documents and to operational plans

8. Experience of partnership working with a range of external partners.

9. Experience of managing quality in regulated environments e.g. Awarding Organisations
Desirable:
10. Experience of listening to and working with young people to develop their opportunities 

11. Experience of e-learning and IT resources for learning

	

	Skills and Abilities:
	
	

	1. Excellent communication skills with the ability to explain, support learning, provide direction, persuade and understand the priorities of others.

2. Effective teamwork and communication skills to take on a national role liaising with a range of partners and networks across the country.

3. Able to be innovative in approach to the design and delivery of learning and learning resources

4. Able to convert research and insight into tangible products for delivery to learners.

5. Strong problem-solving skills with the ability to find creative solutions and draw upon the skills and experience of team members. 
6. Able to create a learning environment which is patient, supportive, empathetic, open and learner centred

7. Advanced self-reflection and evaluation skills.

8. Good relationship management skills with the ability to work as part of a team including internal staff and project managers from Locally Trusted Organisations.
9. Able to prioritise own workload and be self-motivated with excellent organisational skills

10. Able to use Microsoft Office applications, particularly Powerpoint, Excel, Word and Outlook.



	Work Related Personal Requirements
	
	

	This post will be subject to an enhanced Disclosure and Barring Service check. 

The post holder must be able to travel when required 

The post holder will be expected to work some anti-social hours and may be required to occasionally stay away from home (details to be negotiated with line manager).


Strategic Lead for Operations & Workforce Development 
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National Workforce Lead








