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about the project

about the young advisor group

Wellbeing While Waiting (WWW) is a partnership project led by the UCL’s Social 
Biobehavioural Research Group, funded by the Prudence Trust. Young people referred for NHS 
mental health support currently face long waiting lists, and up to three quarters experience 
deterioration in their mental health while waiting. Social prescribing offers an opportunity to 
help young people in this situation, by connecting them to non-medical forms of community 
support such as skills development, peer support, befriending and social or cultural activities. 
Over the last three years, through the WWW research project, we have worked with Child and 
Adolescent Mental Health Services (CAMHS) across England to develop and test a social 
prescribing model that can be scaled nationally to help many more young people. 

Supported by StreetGames, a team of ten young people acted as an advisory group 
throughout the project, providing valuable insight and reflections on the processes and the 
findings, providing inspiration for disseminating results to their peers.
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Activities/Outputs

The Youth Advisory Group (YAG) was originally recruited from the participating sites from the 
research. Over the 2-year period, the group evolved with participants moving on to other 
things, and new members joining.

Do’s and Don’ts of Engaging Young People, with a particular 
focus on a Social Prescribing setting. This was shared widely to 
the Social Prescribing Youth Network (SPYN) and across the 
StreetGames network.

document

For the published research papers, the young people created 
assets and ideas in response to the findings and co-designed 
some potential visual tools to help the research reach a 
younger audience.

idea generation

With representation from across the country, meetings were 
held online at a time that was convenient for the group. There 
was one meeting held in London, where 6 of the group came 
together to discuss the findings of the research with the team at 
UCL and were also able to squeeze in a bit of sightseeing whilst 
in the capital.

meetings

“

”

I just wanna say thank you to everyone 
who planned this event, it’s not easy to 
gather all of us from around the Uk but 
you managed to do it and I had so much fun 
talking to everyone. Thank you!



What Young Advisors Said

Young Advisors described the project as a space where they grew personally and developed 
new abilities. Many reflected on how their confidence had noticeably increased, especially in 
group settings, and how much they valued the opportunity to learn in a supportive 
environment. Their comments highlight how the group offered both personal development 
and meaningful experiences.

What they gained from being involved

- Increased confidence and willingness to speak up.

- Development of transferable skills such as communication and teamwork.

- Greater knowledge of social prescribing and youth mental health.

- Positive experiences, including feeling listened to and the London trip.

“
”

I feel like I have gained a lot more 
confidence because I have noticed that I 
have started to speak more and when we 
first started I wasn’t really speaking 
too much so I think it’s had a massive 
impact on my confidence. I also feel like I 
have gained a lot of knowledge about 
social prescribing too.

Young people reported strengthening a wide range of skills during the project, gaining 
confidence and practical abilities that will support them beyond the programme.

skills developed
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Communication & teamwork 

Understanding of social prescribing 

Awareness of youth mental health 

Research or creative skills 

Confidence speaking in groups 

Leadership/decision-making 



Young people reported feeling valued throughout the project, agreeing unanimously that 
their voices were heard and that they gained a better understanding of how they can 
contribute to change.

Feeling heard and influencing change

100% 100%

strongly agreed
their voice was listened to and valued

strongly agreed
they understand how young people 

can influence change

Has being part of the group made a difference to you personally?

“
”

Yes it has increased my confidence significantly
it has made me step out of my comfort zone 
more frequently to work with new people.

(it has) Given me a purpose



How would you rate your volunteering experience?

To view the wider research from the 
wellbeing while waiting project, click here.

4.8 / 5

“
”

It was a fantastic experience pushing me out of 
my comfort zone and allowing my voice to support 
those with mental health making them feel heard.


