
2026 New 
Project Portal
How TO Guide

For technical difficulties or questions when using the New Project Portal, please contact one 

of the StreetGames Network Support team at network.support@streetgames.org and we 

will be happy to assist you.



Introduction & Contents

StreetGames currently uses Blackbaud Grantmaking to administer and award all grant and 
funding applications. We are excited to announce that we will now be using Blackbaud’s new and 
updated Grantee Portal. 

DD Month YYYY

This guide explains how to navigate and use our 
new Project Portal.

▪ We use the Project Portal for all community 
partners to apply for funding, draw down 
funding, and reconcile funding across our 
funded programmes and interventions.

▪ The new portal is designed to provide a more 
streamlined and user-friendly experience, 
making it easier to apply for and manage 
funding with StreetGames.

In this How to Guide:

1. New links and how to access

2. Creating a new account

3. Starting a new application and creating your 
organisation for the first time.

4. Completing applications

5. Completing programme requirements

6. Project Portal Dashboard

7. Reset Password

8. FAQs - Other Information



1. New links & how to Access

DD Month YYYY

The New Project Portal can be accessed here: StreetGames New Project Portal. We recommend 
saving or bookmarking this link for easy access. 

It can also be accessed via the menu on our website, For Community Partners > Project Portal.

The direct link to access the landing page on the website is here 
https://www.streetgames.org/resources/project-portal/ 

https://www.streetgames.org/get-involved/for-community-partners/
https://www.streetgames.org/resources/project-portal/
https://www.streetgames.org/resources/project-portal/
https://www.streetgames.org/resources/project-portal/


2. Creating a new account

DD Month YYYY

ALL community partners will need to re-register for the New Project Portal.
You can do this in five steps:

1. Click Create Account.

2. You will be asked to 

enter your email address 

and click Continue.

4. Finally, you will 

be asked to create a 

password, enter your 

name and sign up.

3. Next, you will be 

asked to send a 

confirmation code to 

your email address.

5. After signing up, you will be redirected back to the 

portal home page where you can sign in using your 

new login details (email address & password).



3. Starting a new 
application

DD Month YYYY

All funded programmes and applications are accessed through individual links.
When applications are open, links will be shared and you will be invited to apply.
Here is an example - Join the StreetGames Network.

After following an application link, you will see a page like this.

You can see the Project Title, Project Description, and some 

guidelines before starting an application.

When accessing the portal for the first time, you will be asked to link your 

organisation to your account. This only needs to be done once; future 

applications will automatically link to your organisation when you apply. 

There are two ways to do this:

1. Find your organisation by using the search bar

2. Create your organisation manually if you are unable to find it.

Option 1.

Option 2.

https://bbgm-apply.yourcausegrants.com/apply/programs/e2f25e1b-9884-4613-8b59-1eec2367d1ec


3. Manually creating 
your organisation

DD Month YYYY

If you are creating your organisation manually, there are four steps to complete.

1. Enter the organisation's location

2. Enter the organisation's name

3. Address details

4. Submit your organisation and 

continue

There are also optional fields that you may 

complete if you wish.

This only needs to be done once; future 

applications will automatically link to your 

organisation when you apply. 

As shown below.

Step 1. Step 2.

Step 3.

Step 4.



4. Completing applications
Below is an example of how applications appear within the Portal Dashboard.

Update your organisation 

Manage your applications

Contact/Account details

Applications will now 

save automatically while 

you work.

New formatting allows for clear pages and collapsible sections.

Application questions can be completed here.

Invite additional applicants or change 

applicants. Multiple people from your 

organisation can now have access at 

the same time.

Download a copy of your completed 

application.



5. Completing programme 
requirements

We will continue to issue approvals and programme requirements via the New Project Portal.
Below is an example of what this will look like (all in one place).
You will continue to be notified by email if you have any requirements to complete.

Any programme 

requirements will 

appear under your 

submitted application.

Check here for due 

dates and statuses.

Previous attachments will automatically be added to the form. 

Please check that the correct attachments have been uploaded before submitting.



6. Project Portal 
Dashboard

DD Month YYYY

Below is an example of how the main dashboard will look.

You can access 

the dashboard 

from anywhere 

within the portal.

Update Contact/Account details

All applications are 

listed separately and 

can be identified by 

project title, 

application ID, and 

date.

Requirements and application statuses

You can filter your 

dashboard here using 

the options shown 

below.



7. Reset Password

DD Month YYYY

If you are locked out of your account, follow these three steps:

Step 3 - Create a 

new password 

using the criteria 

and confirm your 

chosen password.

If you are using a 

secure computer, 

we recommend 

saving your 

password in your 

browser.

Step 1 - Select 

"Forgot Password".

Step 2 - Request that 

a confirmation code 

be sent to your email 

address.

This should arrive 

within five minutes.

Once received, enter 

the code into the 

confirmation box.



8. FAQ’s – Other info

DD Month YYYY

We have created a list of FAQs for the NEW Project Portal to help - we will continue to update this.

Do I need to re-register for the New Portal, even if I have login details for the old one?

Yes, we need everyone to re-register for the NEW project portal. Details on how to do this can be found on Slides 4-6.

Are you able to save and finish your application at a later date?

Yes, your application will save automatically as you go along. Before signing out, check the status on the bottom left-hand side of the screen.

I’ve lost my saved application, where has it gone?

Please only use the individual application links to start your first application. If you access the application link more than once, you will open 

and start a blank application form. To check or access any saved progress, you can do this by logging in to the New StreetGames Portal 

(YourCause - Grants Portal).

My application isn’t showing as submitted?

Please check that you have pressed the submit button. You can check this by logging in via the NEW StreetGames Portal (YourCause - Grants 

Portal).

Please make sure that when you are ready to submit your application that you press the ‘submit’ button.

How do I return my Partnership Agreement or complete my Financial Reconciliation?

All approvals/partnership agreements or any other programme requirements will be issued via email and must be returned via the StreetGames 

Portal (YourCause - Grants Portal ). Once logged in, you will be able to do this by selecting the requirement on your approved application. 

Details on how to do this are also included in your approval email and at the end of your Partnership Agreement.

I’ve forgotten my password; how can I access the portal?

Please click the forgotten password link on the login page of the NEW StreetGames Portal (YourCause - Grants Portal).

If none of the above resolves your issue, please get in touch with our Network Support Team at network.support@Streetgames.org 

and our team will be happy to assist you.
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